
Summary of Public Transportation — 2001 209

Appendix 4 Statewide Operating Statistics — 2001

           Passenger Passenger  Operating  Operating  Operating  
  Service Revenue Total Revenue Total   Trips/ Trips/ Revenue Cost/ Cost/ Cost/ Farebox
 System Area Vehicle Vehicle Vehicle Vehicle Passenger Employees Revenue Revenue Hours/ Revenue Total Passenger Recovery
2001 Fixed Route  Category Population Hours Hours Miles Miles Trips (FTEs) Hour Mile FTE Hour Hour Trip Ratio

Ben Franklin Transit Small City 168,650 131,127 141,109 2,445,376 2,653,356 2,855,271 130.0 21.8 1.17 1,009 $67.18 $62.43 $3.09 7.42%
Clallam Transit System Rural 64,454 43,796 50,403 982,553 1,395,779 653,800 56.3 14.9 0.67 778 $87.82 $76.30 $5.88 9.34%
Community Transit Urbanized 434,780 398,488 585,134 7,416,497 10,860,389 8,293,703 583.0 20.8 1.12 684 $117.44 $79.98 $5.64 22.91%
Cowlitz Transit Authority Small City 46,960 16,574 16,574 212,722 212,722 275,842 12.0 16.6 1.30 1,381 $65.79 $65.79 $3.95 8.20%
C-TRAN Urbanized 352,565 246,593 268,052 3,648,956 4,103,129 5,954,946 243.6 24.1 1.63 1,012 $73.34 $67.47 $3.04 19.09%
Everett Transit Urbanized 95,990 83,712 90,375 1,031,607 1,201,277 1,559,394 72.0 18.6 1.51 1,163 $82.23 $76.16 $4.41 11.53%
Grays Harbor Transp. Authority Rural 68,500 58,650 64,450 1,208,290 1,277,121 926,368 44.0 15.8 0.77 1,333 $60.62 $55.17 $3.84 9.52%
Intercity Transit Small City 210,200 121,346 126,919 1,669,702 1,820,740 2,508,941 138.5 20.7 1.50 876 $76.95 $73.57 $3.72 15.23%
Island Transit Rural 72,400 30,087 44,236 816,227 887,203 518,650 46.0 17.2 0.64 654 $79.67 $54.19 $4.62 N.A.
Jefferson Transit Authority Rural 26,100 13,327 13,993 338,598 362,300 167,395 19.9 12.6 0.49 670 $76.27 $72.64 $6.07 6.90%
King County Metro Transit Urbanized 1,758,300 2,974,694 3,304,104 36,565,582 44,146,406 97,003,883 3,446.0 32.6 2.65 863 $104.67 $94.24 $3.21 22.19%
Kitsap Transit Small City 233,400 125,707 139,589 1,976,329 2,257,695 3,379,789 184.5 26.9 1.71 681 $93.11 $83.85 $3.46 16.05%
Link Transit Rural 93,580 44,462 52,465 926,951 1,093,802 601,955 52.0 13.5 0.65 855 $68.35 $57.92 $5.05 7.00%
Pacific Transit Rural 21,000 13,038 13,332 313,555 320,937 90,296 15.3 6.9 0.29 852 $41.00 $40.09 $5.92 6.90%
Pierce Transit Urbanized 658,475 552,665 615,178 8,708,202 10,707,280 14,002,196 664.5  25.3 1.61 832 $74.85 $67.24 $2.95 14.63%
Pullman Transit Rural 24,540 15,429 16,143 191,671 200,964 1,024,768 13.7 66.4 5.35 1,126 $72.65 $69.44 $1.09 33.93%
Skagit Transit Rural 90,855 44,317 46,533 824,652 865,885 1,049,237 49.3 23.7 1.27 899 $71.02 $67.63 $3.00 5.08%
Spokane Transit Urbanized 368,265 336,401 357,966 4,641,901 5,042,383 8,370,460 304.9 24.9 1.80 1,103 $76.10 $71.52 $3.06 16.47%
Valley Transit (Walla Walla County) Rural 46,240 27,361 29,511 313,340 322,083 456,377 29.2 16.7 1.46 937 $59.55 $55.21 $3.57 10.74%
Whatcom Transportation Authority Small City 170,480 85,233 89,014 1,202,420 1,240,549 2,530,676 99.1 29.7 2.10 860 $86.21 $82.55 $2.90 11.25%
Yakima Transit Small City 73,040 45,016 47,272 540,892 572,684 1,067,082 47.0 23.7 1.97 958 $79.10 $75.32 $3.34 8.52%
Urbanized (excl. Sound Transit) Totals/Medians 3,668,375 4,592,553 5,220,809 62,012,745 76,060,864 135,184,582 5,314.0 24.5 1.62 945 $79.16 $73.79 $3.14 15.94%
Small City Totals/Medians 902,730 525,003 560,477 8,047,441 8,757,746 12,617,601 611.1 22.8 1.61 917 $78.03 $74.45 $3.40 9.89%
Rural Totals/Medians 507,669 290,467 331,066 5,915,837 6,726,074 5,488,846 325.7 15.8 0.67 855 $71.02 $57.92 $5.05 6.90%

Statewide Fixed Route Totals Totals/Medians 5,078,774 5,408,023 6,112,352 75,976,023 91,544,684 153,291,029 6,250.8 21.8 1.49 879 $70.22 $65.39 $3.34 10.49%
Sound Transit Regional Express Urbanized incl. above 284,186 400,512 8,022,431 10,188,487 5,780,744 N.A. 20.3 0.72 N.A. $113.97 $80.87 $5.60 23.51%
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 Statewide Operating Statistics — 2001

           Passenger Passenger  Operating  Operating  Operating  
  Service Revenue Total Revenue Total   Trips/ Trips/ Revenue Cost/ Cost/ Cost/ Farebox
 System Area Vehicle Vehicle Vehicle Vehicle Passenger Employees Revenue Revenue Hours/ Revenue Total Passenger Recovery
2001 Route Deviated  Category Population Hours Hours Miles Miles Trips (FTEs) Hour Mile FTE Hour Hour Trip Ratio

Garfield County Rural 2,400 1,827 1,827 18,141 18,141 5,724 1.0 3.1 0.32 1,827 $22.01  $22.01  $7.02  3.80%
Grant Transit Authority  Rural 75,895 23,269 25,533 557,558 612,822 101,293 25.5 4.4 0.18 913 $66.27 $60.39 $15.22 2.31%
Island Transit Rural 72,400 25,629 37,683 381,951 402,054 242,151 12.0 9.4 0.63 2,136 $40.08 $27.26 $4.24 N.A.
Jefferson Transit Authority Rural 26,100 5,752 6,040 187,308 196,673 22,858 3.8 4.0 0.12 1,514 $59.88 $57.03 $15.07 0.95%
Link Transit Rural 93,580 3,570 4,213 90,270 106,519 26,801 5.0 7.5 0.30 714 $60.30 $51.10 $8.03 4.40%
Mason County Transp. Authority Rural 49,600 11,492 12,225 220,785 238,006 208,955 9.8 18.2 0.95 1,173 $47.07 $44.25 $2.59 13.47%
Twin Transit (Lewis County) Rural 21,970 24,851 25,557 312,879 320,535 249,357 20.0 10.0 0.80 1,243 $40.20 $39.09 $4.01 7.13%

Statewide Route Deviated Totals Totals/Medians 341,945 96,390 113,078 1,768,892 1,894,750 857,139 77.1 7.5 0.32 1,243 $47.07 $44.25 $7.02 3.80%

           Passenger Passenger  Operating  Operating  Operating  
  Service Revenue Total Revenue Total   Trips/ Trips/ Revenue Cost/ Cost/ Cost/ Farebox
 System Area Vehicle Vehicle Vehicle Vehicle Passenger Employees Revenue Revenue Hours/ Revenue Total Passenger Recovery
2001 Demand Response  Category Population Hours Hours Miles Miles Trips (FTEs) Hour Mile FTE Hour Hour Trip Ratio

Ben Franklin Transit Small City 168,650 99,294 102,486 1,700,114 1,885,041 375,904 84.0 3.8 0.22 1,182 $43.57 $42.22 $11.51 3.78%
Clallam Transit System Rural 64,454 20,573 23,247 371,011 456,344 55,159 19.6 2.7 0.15 1,050 $40.67 $35.99 $15.17 15.16%
Community Transit Urbanized 434,780 63,370 82,331 1,262,880 1,502,521 162,035 73.0 2.6 0.13 868 $73.82 $56.82 $28.87 2.83%
Cowlitz Transit Authority Small City 46,960 11,527 11,871 117,598 120,051 39,193 8.0 3.4 0.33 1,441 $42.41 $41.19 $12.47 N.A.
C-TRAN Urbanized 352,565 58,695 67,301 968,913 1,079,495 175,029 60.5 3.0 0.18 970 $66.81 $58.26 $22.40 1.72%
Everett Transit Urbanized 95,990 22,936 25,656 244,224 273,360 57,399 19.4 2.5 0.24 1,182 $62.11 $55.52 $24.82 1.20%
Grant Transit Authority Rural 75,895 2,690 2,690 34,076 34,076 5,848 5.5 2.2 0.17 489 $16.50 $16.50 $7.59 19.55%
Grays Harbor Transp. Authority Rural 68,500 33,201 33,201 443,520 443,520 137,366 41.0 4.1 0.31 810 $55.17 $55.17 $13.33 2.76%
Intercity Transit Small City 210,200 45,784 51,469 585,326 638,087 116,497 53.0 2.5 0.20 864 $75.66 $67.31 $29.74 1.35%
Island Transit Rural 72,400 6,166 6,851 74,553 108,048 19,663 12.0 3.2 0.26 514 $22.69 $20.43 $7.12 N.A.
Jefferson Transit Authority Rural 26,100 8,488 8,488 91,324 92,237 20,382 6.7 2.4 0.22 1,267 $54.33 $54.33 $22.63 2.23%
King County Metro Transit Urbanized 1,758,300 618,971 725,525 8,665,960 10,241,723 1,685,751 650.5 2.7 0.19 952 $56.46  $48.17  $20.73 0.85%
Kitsap Transit Small City 233,400 67,849 74,403 1,100,299 1,230,952 268,990 86.5 4.0 0.24 784 $60.76 $55.40 $15.32 5.52%
Link Transit Rural 93,580 31,090 34,227 386,740 494,010 107,301 36.0 3.5 0.28 864 $71.81 $65.22 $20.81 1.70%
Mason County Transp. Authority Rural 49,600 15,740 17,168 226,305 311,208 58,936 12.2 3.7 0.26 1,290 $47.46 $43.51 $12.68 N.A.
Pacific Transit Rural 21,000 7,344 8,169 95,291 106,233 19,406 6.5 2.6 0.20 1,130 $44.61 $40.10 $16.88 2.40%
Pierce Transit Urbanized 658,475 149,697 208,670 1,945,620 2,911,616 556,330 64.1  3.7 0.29 2,335 $86.75 $62.23 $23.34 2.14%
Pullman Transit Rural 24,540 4,996 5,196 47,259 49,230 14,718 5.2 2.9 0.31 961 $71.19 $68.44 $24.16 8.81%
Skagit Transit Rural 90,855 15,601 22,597 225,203 265,740 40,513 22.0 2.6 0.18 709 $60.26 $41.60 $23.20 4.68%
Spokane Transit Urbanized 368,265 153,565 182,945 2,349,728 2,688,479 431,210 132.8 2.8 0.18 1,157 $49.42 $41.49 $17.60 1.49%
Twin Transit (Lewis County) Rural 21,970 1,585 2,086 18,563 21,585 6,093 1.0 3.8 0.33 1,585 $52.59 $39.96 $13.68 0.73%
Valley Transit (Walla Walla County) Rural 46,240 8,953 9,015 98,939 99,539 29,363 9.7 3.3 0.30 923 $54.72 $54.34 $16.68 3.00%
Whatcom Transportation Authority Small City 170,480 52,667 60,794 705,267 938,213 156,391 63.3 3.0 0.22 832 $61.57 $53.34 $20.73 N.A.
Yakima Transit Small City 73,040 20,644 28,964 223,444 330,772 72,316 29.5 3.5 0.32 700 $34.35 $24.48 $9.80 10.20%
Urbanized Totals/Medians 3,668,375 1,067,234 1,292,428 15,437,325 18,697,194 3,067,754 1,000.3 2.8 0.19 1,064 $64.36 $56.17 $22.88 1.61%
Small City Totals/Medians 902,730 297,765 329,987 4,432,048 5,143,116 1,029,291 324.3 3.5 0.23 848 $52.17 $47.78 $11.14 2.57%
Rural Totals/Medians 655,134 156,427 172,935 2,112,784 2,481,770 514,748 177.4 3.1 0.26 942 $53.46 $53.46 $16.78 2.58%

Statewide Demand Response Totals Totals/Medians 5,226,239 1,521,426 1,795,350 21,982,157 26,322,080 4,611,793 1,502.0 3.0 0.25 966 $54.94 $50.35 $19.60 1.93%
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 Statewide Operating Statistics — 2001

  Service Revenue Total     Revenue
 System Area Vehicle Vehicle Passenger Employees Passenger Trips/ Operating Cost/ Recovery
2001 Vanpool Category Population Miles Miles Trips (FTEs) Revenue Mile Passenger Trip Ratio

Ben Franklin Transit Small City 168,650 1,876,038 1,914,038 539,298 10.1 0.29 $1.26 118.30%
Clallam Transit System Rural 64,454 137,721 137,721 29,396 0.5 0.21 $1.73 116.09%
Community Transit Urbanized 434,780 3,788,760 3,894,803 776,934 15.0 0.21 $2.47 80.63%
C-TRAN Urbanized 352,565 157,981 157,981 51,255 0.4 0.32 $1.59 104.26%
Intercity Transit Small City 210,200 1,077,700 1,121,640 243,432 2.0 0.23 $1.28 105.09%
Island Transit Rural 72,400 1,060,069 1,060,069 173,298 1.0 0.16 $1.01 148.59%
Jefferson Transit Authority Rural 26,100 84,357 88,575 23,812 1.5 0.28 $1.34 102.00%
King County Metro Transit Urbanized 1,758,300 9,619,021 9,761,581 1,936,350 52.0 0.20 $2.85 93.68%
Kitsap Transit Small City 233,400 412,411 418,370 132,226 12.0 0.32 $3.77 28.12%
Pierce Transit Urbanized 658,475 3,060,000 3,313,466 600,000 16.0 0.20 $3.22 71.04%
Spokane Transit Urbanized 368,265 299,738 306,113 85,500 1.0 0.29 $1.74 93.76%
Whatcom Transportation Authority Small City 170,480 316,756 325,002 67,055 0.4 0.21 $3.12 41.44%
Yakima Transit Small City 73,040 56,533 57,876 9,148 0.0 0.16 $1.89 100.00%

Statewide Vanpool Totals Totals/Medians 4,591,109 21,947,085 22,557,235 4,667,704 111.9 0.21 $1.74 100.00%
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